THE FLAG COMPANY, INC.

3600 Cantrell Industrial Court * Acworth, Georgia 30101
770-974-0507 * 800-962-0956 * FAX 770-974-0793

CUSTOM WORK TERMS & CONDITION

e Set-up charge is based on receiving customer-furnished print-ready
artwork and is confirmed upon receipt of that material. The set-up
is for an average design. Some intricate designs may require
additional charges for photography, etc. A firm quotation will be
made for all inquiries or any order where the actual price varies.

e Double construction flags requiring two (2) printed flags or banners
sewn back to back usually require an interlining to improve opacity
and will be priced twice the single construction price. There is an
additional charge for interlining. Double sided flags are twice as
heavy as single sided flags, meaning that it requires more wind for
movement. Double sided flags are typically reserved for indoor use
as they do not hold up as well single sided flags outdoors.

e Sizes and number of printed colors available for screen printing
reflect popular choices. For any variations, please consult our
custom sales department.

e Additional art charges for non-print-ready artwork will be based on
the individual order with a one-hour minimum at the rate of $85 per
hour.

e Custom faxed art approvals must be returned within 24 hours or
custom orders may be re-dated.

e NO REFUND OR RETURNS ON CUSTOM PRINTED ORDERS.
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